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Volunteer Role Description
key information

	Volunteer Role:
	Lived experience Volunteer (interviewer) 

	Expenses:
	Agreed out of pocket expenses will be reimbursed (e.g. mileage, travel tickets)

	Hours & base: 
	Base will be at our offices in Burpham, Surrey.   Volunteering opportunity is ad hoc, to assist when a vacancy becomes available.

Approximately 3 or 4 times a year.  

	Supported by:  
	Service Manager / Team Manager 


ROLE purpose

It is important that registered carers feel understood by our paid staff and volunteers.   Therefore, as part of our recruitment process, we have carer volunteers to join the interview panel and ask specific questions from a carer perspective.   This will help us recruit the right person into the right role, with the qualities that are important to carers.
We are looking for volunteers to support the interview process. NSILITIES
ROLES AND RESPONSIBILITIES

 RESPONSIBILITIES
To support with interviews 
· To attend the office on agreed dates to participate in the interview process

· To positively engage with candidates
· To ask pre agreed questions to candidates

· To ensure that all interactions during the process are related to the role that is being interviewed for.  IE no personal questions are asked. 

· To participate in scoring after the interview has been concluded and to share their own feedback. 
General

•
Follow the guidance of the Team Manager / Line Manager.
•
Attend mandatory training and induction identified by ACS. 

•
Work in accordance with volunteer policies including equality and diversity.
•
Keep confidentiality at all times.
· Notify the Volunteer Co-ordinator of any change in your circumstances that may affect your volunteering. 
Other
Other volunteer opportunities will be offered from time to time including helping at venues such as Hampton Court or Polesdon Lacey and information fairs.
Volunteer specification

Skills and Experience
· Experience as a carer 

· Well presented, with a friendly, empathetic approachable manner

· Ability to communicate effectively and sensitively.

· To be a team-player.

· Ability to maintain confidentiality
· A commitment to equality and diversity in supporting us running an inclusive, fair recruitment process. 
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