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 Job Description
key information
	Post:
	Carers Support Adviser – Mental Health & Substance Misuse

	Hours and Location: 
	18 hours per week,  worked over 3 days with occasional planned evening and weekend work when needed responding to carer availability
The working week will be hybrid, with some work based at home and working in community settings in Surrey, including NHS/statutory services settings, community buildings, carers homes.  
Covering Surrey 

	Responsible to:  
	Adult Carer Support Manager


JOb purpose
· The post-holder will support carers above 18 years old, caring for a person with a mental illness or substance abuse.  
· The post holder will engage with professionals and the wider community, raising awareness about the specific challenges those caring for people with mental health / substance abuse face. 
· The post holder will work in partnership with the Family Carers Support Adviser (Mental Health).  
MAIN DUTIES AND RESPONSIBILITIES
Carers Support
Specifically working with carers who are looking after someone with poor mental health, or substance misuse: 

· To provide information and/or advice, guidance, signposting and advocacy to carers around Care Act rights, learning & work, wellbeing and benefits.
· To support carers in a location suitable to the carer, this may include carers own homes, hubs, other community and public settings, and via other means such as telephone, virtually etc.
· To support moderate need carers using the carer support plan within a designated 12 week timescale.
· To make appropriate referrals to services for carers especially Space 2 B You and other appropriate specialist mental health services.
· To attend multi-disciplinary meetings.  
· To ensure that young adult carers aged (18 to 24 years) have  appropriately tailored support. To manage a caseload of carers and maintain accurate, appropriate, confidential and up to date case notes and support plan.|
· To maintain up to date awareness of provision of external services related to mental heath and substance abuse, in order to provide signposting and advocacy services for carers, and to contribute to internal & external information points.
· To ensure access to and delivery of support is equitable and to identify and support carers from all client groups and communities.
Mental Health Support Groups / Workshops
· To enable carers who are looking after a person with mental health problems, to meet other carers. 
· To facilitate and support initiatives for carers including carers networks and support groups, and encourage and monitor peer support where appropriate.
· Working in partnership with our Family Carers Support Adviser (Mental Health), to deliver training events for carers. 
· Working in partnership with our Family Carers Support Adviser (Mental Health), to deliver training seminars and other awareness raising activities to professionals, over zoom or face-to-face. 
· To have confidence facilitating groups both face-to-face and over video conferencing software.

General

· To attend and pro-actively contribute to team meetings, individual supervisions with line manager and internal communication meetings.

· To work within agreed budgets and provide reports and evaluations by required deadlines.

· To attend mandatory training identified by ACS and SABP.
· To ensure all work with carers meets current legislative requirements, good practice and is line with ACS policies and procedures, in particular to understand the responsibilities in the role in relation to safeguarding and in relation to confidentiality.

· To work in accordance with the ACS Code of Conduct and to understand and implement policies, standards and procedures of ACS.
· To provide equality of delivery.
To undertake any other duties as appropriate and commensurate with the grading of the post.

 Personal Specification
Person specification
	Experience
	Essential or Desirable

	Experience of working with and advocating for adults and families e.g. in social work / health / education / voluntary sector settings
	Essential  

	Professional experience/awareness of issues for carers of people with mental health conditions
	Essential 

	Professional experience/awareness of issues for carers of people with substance misuse
	Essential

	Professional experience/awareness of forensic mental health
	Desirable

	Awareness of the role of the voluntary sector and experience working with volunteers
	Desirable

	Experience of being a carer or experience of using the services of a Carers service
	Desirable

	Understanding of carers rights, and of safeguarding of vulnerable adults and children
	Essential

	Knowledge of the legislation relevant to carers and disabled people, and in particular The Care Act 2014, Children & Families Act 2014 & National Carers Strategy  
	Essential

	Experience of forming good working relationships with people and their families
	Essential

	Ability to deliver and facilitate training and information sessions to groups of people
	Essential

	Basic welfare benefits and Continuing Healthcare knowledge
	Essential

	Knowledge and experience of working with cultural diversity 
	Essential

	Up to date competence in standard Office applications, databases and report writing
	Essential

	Education & knowledge
	Essential or Desirable

	Qualification in community work, presenting or training, or counselling
	Desirable

	Minimum GCSE English grade C – or equivalent
	

	A professional understanding of safeguarding and confidentiality issues
	Essential

	Abilities 
	Essential or Desirable

	Good, sensitive telephone and face to face manner with effective written, verbal communication and active listening skills
	Essential

	Ability to develop and maintain professional relationships and boundaries with clients and professionals
	Essential

	Ability to multi-task, plan workload, set priorities and manage time effectively
	Essential

	Ability to use own initiative, be resilient and work without direct supervision
	Essential

	Friendly and approachable with the ability to form good internal working relationships
	Essential  

	Ability to mentor
	Essential

	A flexible approach to working hours
	Essential

	Other
	Essential or Desirable

	Current driving license and use of a road worthy vehicle
	Essential  

	Able to designate a place in own home which is suitable for home working
	Essential

	Able partake in training sessions relevant to the role
	Essential
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