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JOIN THE ACTION FOR CARERS TEAM 

We have four brand new roles which will support and advocate for 
people who are caring for someone with a mental health condition.  
 
In these roles, the post holders will support carers on a one-to-one basis, as well as advocate for carers by 
providing training and support to groups of carers and partner organisations, including the Surrey and 
Borders Partnership Trust.  
 

Mental Health Carer Practice Team Manager 
Starting salary is £32,470 
The postholder will manage a team of 5 FTEs, all focused on supporting and advocating for those who are 
looking after people with mental health conditions.  Alongside the management role, the postholder will 
have their own responsibilities, working alongside colleagues within the Surrey and Borders Partnership 
NHS Foundation Trust to embed carer friendly practice.   
 

Mental Health Carer Practice Partner 
£28,385 to £29,714, dependent on experience 
The postholder will work alongside colleagues within the Surrey and Borders Partnership NHS Foundation 
Trust to embed carer friendly practice. This will be through training and engagement activities and 
providing bespoke advice and support. 
 

Mental Health Carers Support Adviser – Families 
£28,385 to £29,714, dependent on experience 
The postholder will support and advocate for family members who are looking after people with mental 
health conditions. This includes young carers (aged under 18). As well as providing bespoke support to 
families, the postholder will engage with professionals and the wider community, raising awareness about 
specific caring challenges. 
 

Mental Health Carers Support Adviser – Substance Abuse 
£28,385 to £29,714, dependent on experience 
The post holder will support and advocate for carers who are looking after people who have a history of 
substance misuse.  As well as providing bespoke support to carers, the post holder will engage with 
professionals and the wider community, raising awareness about caring for someone with a history of 
substance abuse.   
 
 
We are looking for applicants who have experience working with and advocating for adults and families.  

You must have an awareness of mental health conditions and the challenges that carers face whilst 

supporting others with these conditions.  You must have experience in forming good working relationships 

with professionals and service users and have effective practice in safeguarding adults and children at risk.  

If applying for the Mental Health Carer Practice Partner role, you must also have a working understanding 

of the triangle of care and knowledge of continuing healthcare.    
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You will be a confident communicator, able to deliver information to groups of professionals or carers 

either face-to-face or over zoom.  Finally, you will have good IT skills and be able to confidently record 

information about carers.   

About Action for Carers 

Action for Carers Surrey has a vision ‘that every unpaid carer in Surrey is heard, valued and supported.’ We 
are a committed, local charity determined to make a difference to young and adult carers across Surrey.  

Our values are Focus, Inclusion, Respect and Excellence.  By keeping to our values, we are able to provide 
an innovative, high quality and compassionate service to carers in every community in Surrey, making a real 
difference to their wellbeing.  

We offer our staff a friendly, supportive, flexible workplace and are committed to welcoming applicants 
from a wide range of backgrounds as well as supporting staff who have their own caring responsibilities. To 
this end, we offer staff a weeks paid carers leave.  We also provide a generous holiday entitlement, starting 
at 28 days plus bank holidays, an employee assistance programme, pension and opportunities for 
development and training.  

 
 
 
For full details about this role, go to our website 
https://www.actionforcarers.org.uk/about-us/jobs/ 
To arrange in an informal conversation email recruit@actionforcarers.org.uk 
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