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Volunteer Role Description
key information

	Volunteer Role:
	GP Support Volunteer

	Expenses:
	Agreed out of pocket expenses will be reimbursed (eg mileage, travel tickets)

	Hours & base: 
	Hours to suit volunteer and ideally on a regular basis.
A team of volunteers needed to cover all GP surgeries based in Surrey according to the volunteer’s location.


	Supported by:  
	Carer Support Team Manager 


JOb purpose

Action for Carers supports carers in all settings across Surrey. The need to ensure that carers are identified and supported in their local GP surgery is fundamental to their health and wellbeing. Information about the sources of support both across the county and locally is vital for carers to access and to encourage them to identify as carers.

The volunteer role will support Action for Carers by updating the information folders located in each GP surgery across Surrey and ensure this is regularly checked. The volunteer with liaise with team managers and the Central Hub Manager or designated Admin worker around provision of updated information.

ROLE AND RESPONSIBILITIES

 RESPONSIBILITIES
Core role of a GP Support Volunteer is to:
•
Visit GP surgeries in Surrey to check that there is a red Information folder in the surgery and  that it is on display.

•
Check the contents of the folder to ensure it is relevant and up to date.
•
Replace any folders which are damaged or missing.

•
Liaise with Central Hub admin who will provide the information needed for the GP Surgery Packs.

•
Identify the carer lead in each surgery and, alongside admin, update the GP carer lead spreadsheet.

· 
Agree with admin a review date for each surgery on a spreadsheet.

In general,  being a GP Support Volunteer will involve:

•
Following the guidance of the Carer Support Team managers and Admin.
•
Attending mandatory training identified by ACS for volunteers. 

•
Attending a volunteer induction and role specific training.
•
Volunteering in accordance with ACS volunteer policies including equality and diversity.
•
Being an ambassador for ACS and the work we do.

•
Receiving ongoing support and training as required.

•
Wearing an ACS Volunteer lanyard for identification (supplied by ACS).

•
Notifying the Volunteer Co-ordinator of any change in my circumstances that may affect your       work as a volunteer.

•
The possibility to volunteer flexibly around your own lifestyle and other commitments.
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Volunteer Person Specification

Volunteer specification

Skills and Experience

	Essential
	Desirable

	• Well presented, with a friendly, empathetic 

approachable manner.
• Ability to communicate effectively and 

sensitively.
· Own transport 

• To be able to work independently 
• Ability to respect confidentiality.

• Willingness to be flexible and to follow the 

guidance of the Carer Support Team manager and Admin team.

• Ability to act on own initiative within the 

role description.


	• Experience as a carer or of working with carers  and the challenges they face – or a willingness to learn.

• Experience of listening and responding empathetically.




Knowledge and Understanding  

	Essential
	Desirable

	• A commitment to ACS equal opportunities and diversity policies.

• A compliance with the Volunteer and Involvement Code of Conduct and policies including confidentiality and health and safety (this list is not exclusive). 

• A willingness to receive any training required for the volunteer role and any further training the individual service requires.
	• An understanding of the services Action for Carers provides and other community-based resources.
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