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Volunteer Role Description
key information

	Volunteer Role:
	Adult Carer Support Hub Volunteer

	Expenses:
	Agreed out of pocket expenses will be reimbursed (eg mileage, travel tickets)

	Hours & base: 
	Minimum 2 hours, ideally on a regular basis.
Based in ‘hubs’ opening on a weekly basis from 10am to 2.30pm.

Hubs located initially in Camberley, Guildford, Leatherhead, Woking and Horley. 

	Supported by:  
	Carer Support Adviser


JOb purpose

The ACS Carers Hubs have a key presence across Surrey, providing an informative and relaxing area to receive guidance and sign posting to registered carers and to those members of the public who drop in for support as newly self-identified carers. 

As a Carer Hub Volunteer you will actively engage with people visiting the hub and assist the carers Support Advisor as required.
ROLES AND RESPONSIBILITIES
ROLES AND ROLES AND RESPONSIBILITIES

 RESPONSIBILITIES
Carer Engagement

•
Set up and pack away items for the Carer Hub drop ins and any activity sessions.
•
Make carers feel welcome by creating a relaxed and inviting atmosphere.
•
Ensure carers sign in.
•
Offer tea and coffee refreshments as required. 

[image: image3.png]A Network Partne

CARERS
TRUST



•
Offer an empathetic and listening ear.
•
Direct carers to Carer Support Advisor for signposting to specific support.
•
When confident in the role facilitate light touch social peer support sessions, for example, ‘knitter-knatter’ sessions.
•    Ensure the strictest confidence at all times with regards to the sensitivity of those you engage with.
General

•
To follow the guidance of the Carer Support Advisor

•
To attend mandatory training identified by ACS. 

•
To attend an induction.

•
To work in accordance with volunteer policies including equality and diversity.

•
Volunteers should not undertake duties outside this role description without checking 

               first the relevant Carer Support Advisor. 

•
A volunteer can offer emotional support and empathy but must under no circumstances offer advice or an opinion on a medical or legal or financial issue

•
Volunteers are reminded of the importance of confidentiality at all times. They must under no circumstances discuss carers’ affairs with any person other than the relevant staff. If a carer discloses information relevant to their condition or situation, the volunteer should direct the carer to speak to the Carer Support Advisor in charge. 

Other
Other volunteer opportunities will be offered from time to time including helping at venues such as Hampton Court or Polesdon Lacey and information fairs.
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Volunteer Person Specification
Volunteer specification

Skills and Experience

	Essential
	Desirable

	• Well presented, with a friendly, empathetic 

approachable manner

• Ability to communicate effectively and 

sensitively.

• To be a team-player.
• Ability to respect confidentiality.

• Willingness to be flexible and to follow the 

guidance of the Carer Support Advisor.

• Ability to act on own initiative within the 

role description.


	• Experience as a carer or of working with carers  and the challenges they face – or a willingness to learn.

• Experience of listening and responding empathetically.


Knowledge and Understanding  

	Essential
	Desirable

	• A commitment to ACS equal opportunities and diversity policies.

• A compliance with the Volunteer and Involvement Code of Conduct and policies including confidentiality and health and safety (this list is not exclusive). 

• A willingness to receive any training required for the volunteer role and any further training the individual service requires.
	• An understanding of the services Action for Carers provides and other community-based resources.
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