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 Job Description 
key information
	Post:
	Hospital Carer Support Adviser

	Salary/pay:
	£21,221 for 30 hours per week (FTE salary is £25,466)

	Hours & base: 
	Based in primary hospital settings of East Surrey Hospital with some home working whilst coronavirus restrictions are in place in hospital settings. 
30 hours per week

	Responsible to:  
	Hospital Team Manager

	Responsible for:
	They will work as part of a team and in partnership with voluntary and statutory agencies to provide information and/or advice, guidance, signposting, referrals for further support and advocacy to carers.


JOb purpose
· To work in partnership with hospital colleagues in all department and on all wards to provide a support service to carers.

· To provide information and/or advice, guidance, signposting and advocacy to carers who are identified in a hospital setting.
ROLES AND RESPONSIBILITIES

Carer Engagement
· Identify carers (including Young Carers) in the hospital setting by working with Hospital Service Colleagues.

· Manage a caseload of carers and maintain accurate confidential and up to date case notes and monitoring data including number of Carer Prescriptions.

a. provide carers with advice, information and support and refer carers identified to appropriate local support and services by use of the Surrey Carer Prescriptions.

b. act as an advocate where appropriate, attending multi –disciplinary meetings, hospital discharge meetings and writing letters and making phone calls on carers’ behalf and encouraging self -advocacy.

c. inform and signpost carers to appropriate benefits information related to their caring situation.

d. encourage carers to identify their own needs as far as possible and facilitate their contribution to the planning and development of carers services in Surrey.

e. manage, or develop a procedure for managing any ‘out of hrs’ hospital staff questions and follow up any enquiries or referrals.

Carer Awareness

· To facilitate and support initiatives for carers by developing carer’s networks, information events, and community engagement programmes.

· Develop and deliver carer awareness training, briefings and presentations to health and social care professionals in hospital settings.

· Engage with potential partners re delivery of joint training offers for carers.
· Coordinate volunteers involvement in information events.

· Coordinate with other community organisations and statutory services to build a network of organisations who will provide support for carers in hospital settings.
General

· To supervise and monitor volunteers, supported by the line manager.
· To work with and meet regularly with the carer lead in the hospital to agree, develop and deliver carer support, carer identification events and staff awareness training.
· To attend and pro-actively contribute to team meetings, individual supervisions with line manager and internal communication meetings.

· To provide reports and evaluations for monitoring by required deadlines.

· To attend mandatory training identified by ACS.

· To ensure all work with carers meets current legislative requirements, good practice and is line with ACS policies and procedures, in particular to understand the responsibilities in the role in relation to safeguarding and in relation to confidentiality.

· To work in accordance with the ACS Code of Conduct and to understand and implement policies, standards and procedures of ACS.
· To provide equality of delivery.

To undertake any other duties as appropriate and commensurate with the grading of the post.
 Person Specification
Person specification
	Qualifications
	Essential
	Desirable 

	Minimum GCSE English grade C – or equivalent
	Essential
	

	Qualification in community work, presenting or training, or counselling, or evidence of competence in these areas
	
	Desirable

	Skills, Experience & Knowledge
	
	

	Experience of working with carers and families e.g. in social work/ health/ education/ youth service/ voluntary sector / individual or group settings
	Essential
	

	Experience of working in a statutory or voluntary organisation
	Essential
	

	Experience of working in a hospital setting and/or experience of navigating a hospital setting as a carer.
	
	Desirable

	Experience of planning, facilitating and evaluating issue based case work and activity
	Essential
	

	Experience of planning and delivering training to other professionals and groups of people
	
	Desirable

	Knowledge of the legislation relevant to carers and disabled people, and in particular The Care Act 2014, Children & Families Act 2014 & National Carers Strategy 
	Essential
	

	Basic welfare benefits and Continuing Healthcare knowledge
	Essential
	

	Understanding of carer’s rights, trained in safeguarding of adults at risk to Level 2 and Managing Safely at Level 3.
	Essential
	

	Knowledge and experience of working with cultural diversity
	Essential
	

	Up to date competence in standard Office applications, databases and report writing
	Essential
	

	Personal qualities 
	
	

	Good, sensitive telephone and face to face manner with effective written, verbal communication and active listening skills
	Essential
	

	Ability to develop and maintain professional relationships and boundaries with clients and professionals
	Essential
	

	Ability to multi-task, set priorities and manage time effectively
	Essential
	

	Ability to use own initiative, be resilient and work without direct supervision 



	Essential
	

	Friendly and approachable with the ability to form good working relationships
	Essential  
	

	Ability to mentor
	Essential
	

	A flexible approach to working hours
	Essential
	

	A positive approach to team working
	Essential
	

	Specific requirements of the post
	
	

	Occasional evening and weekend work
	Essential
	

	Current driving license and use of a road worthy vehicle
	Essential
	

	Other – none
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